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Happy with result but 

want a copy of the 

script?  

Year 13: Concerned 

about an A-level exam 

result? 

Year 11: Concerned 

about a GCSE exam 

result? 

Concerned about 

moderation of 

coursework? 

Access to Scripts 

service (ATS) 

University place 

pending? 

Access to Scripts 

service (ATS) 

Priority 

Review of 

marking  

ATS Service Concerns 

about the 

marking? 

Concerns 

about the 

marking? 
No further 
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Review of 

marking 

service 

(ROM) 

Review of 

marking 

service 

(ROM) 

No further 

action 

Still have a concern about the result? 

Head of Centre Appeals 

process 

No further 

action 

Head of 

Centre 

Review of 

Moderation 
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No 

No 

No 
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No 

Yes 
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